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In today’s fast-paced business environment, mastering portfolio management is crucial 
for organizational success. BMC Helix is a game-changing solution that transforms 
how businesses handle their project portfolios, offering both SaaS and on-premises 
deployment options to suit your specific needs.

BMC Helix introduces a modern approach to portfolio management by providing:

• Real-time visibility into project initiatives
• Strategic alignment of resources
• Data-driven decision-making capabilities
• Seamless integration with existing workflows

This powerful platform helps you bridge the gap between strategic planning and 
project execution. You’ll gain the ability to track projects from initial requirements 
through completion, ensuring each initiative aligns with your organization’s objectives.

The platform’s intuitive interface enables you to:

• Manage project demands effectively
• Allocate resources efficiently
• Monitor progress in real-time
• Adapt to changing business needs

Whether you’re running Agile teams or traditional project management methodologies, 
BMC Helix adapts to your preferred approach. The platform’s flexibility allows you to 
customize workflows, automate routine tasks, and maintain consistent project delivery 
standards across your organization.

Ready to revolutionize your portfolio management practices? Let’s explore how BMC 
Helix can transform your project management capabilities and drive your organization 
toward unprecedented success.

Introduction
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Critical Decision Points in Portfolio Management:

• Project Selection and Prioritization
• Resource Allocation
• Risk Assessment and Mitigation
• Investment Timing
• Project Continuation or Termination

In today’s competitive business environment, a strong portfolio management approach 
is essential. Organizations that excel in portfolio management typically experience:

• 17% higher project success rates
• 25% improvement in resource utilization
• 40% better alignment with strategic objectives

Portfolio management helps you navigate market uncertainties by providing:

• Real-time performance metrics
• Adaptive response capabilities to market changes
• Strategic resource deployment

Modern portfolio management practices enable you to maintain a balanced mix of 
projects that optimize organizational performance while minimizing risks. This balanced 
approach ensures your organization can adapt to changing market conditions while 
maintaining focus on long-term strategic goals.

BMC Helix Portfolio Management delivers a robust suite of features designed to 
transform your organization’s project management capabilities. Let’s dive into the core 
functionalities that make this solution stand out:

Comprehensive Application Capabilities

BMC Helix offers an integrated platform that connects your strategic initiatives with 
operational execution. The solution provides:

• Real-time visibility into project portfolios
• Custom dashboards for different stakeholder needs
• Advanced analytics for data-driven decision making
• Risk assessment and mitigation tools
• Financial management and budgeting features

Understanding The Importance of Portfolio 
Management

Key Features of BMC Helix Portfolio Management
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Idea Management: Driving Innovation

The Idea Management module serves as your innovation hub, helping you:

• Capture Ideas: Create a centralized repository for collecting innovative proposals 
from across your organization

• Evaluate Potential: Use built-in scoring mechanisms to assess idea viability
• Track Progress: Monitor ideas from conception through implementation
• Foster Collaboration: Enable team members to contribute, comment, and refine 

ideas

Demand Management: Stakeholder-Centric Approach

BMC Helix’s Demand Management capabilities ensure efficient handling of project 
requests:

• Standardized intake processes for new demands
• Automated workflow routing and approvals
• Priority-based demand assessment
• Resource requirement analysis
• Stakeholder communication

Project Management Excellence

The Project Management features support both traditional and modern methodologies:

Agile Support

• Scrum Boards: Visual management of sprints and backlogs
• Kanban Views: Drag-and-drop task management
• Sprint Planning: Tools for iteration planning and tracking

Team Collaboration

• Real-time updates and notifications
• Document sharing
• Team planning
• Task dependencies mapping
• Progress tracking and reporting

BMC Helix’s Project Management module 
adapts to your preferred work methods, 
whether you’re using Agile, Waterfall, or
hybrid approaches. The platform’s 
flexibility allows teams to maintain 
their established workflows while 
gaining enhanced visibility and control 
over project execution.



Mastering Resource and Program Management 
with BMC Helix

BMC Helix transforms resource management into a strategic advantage through its 
comprehensive suite of functionalities. You’ll find powerful tools designed to optimize 
resource allocation, track utilization, and streamline program execution.

Resource Management Capabilities

The platform’s resource management system delivers:

• Real-time Resource Visibility: Track resource availability, skills, and allocation across 
projects

• Automated Resource Request Processing: Streamline approval workflows and 
resource assignment

• Capacity Planning Tools: Identify potential resource conflicts and bottlenecks before 
they impact projects

• Utilization Tracking: Monitor resource usage patterns and optimize workforce 
distribution

BMC Helix’s resource management dashboard provides instant insights into your 
resource pool. You can view detailed breakdowns of individual workloads, team 
capacity, and project demands. The system alerts you when resources are over-
allocated or underutilized, enabling proactive resource optimization.

Program Management Excellence

The program management in BMC Helix helps you:

• Align Multiple Projects: Group related initiatives under unified program objectives
• Monitor Program Health: Access real-time program status and performance metrics
• Coordinate Resources: Balance resource allocation across program components

The platform’s program management interface enables you to create hierarchical 
structures that connect strategic goals with tactical execution. Project managers 
can share resources, track deliverables, and maintain consistency across multiple 
workstreams within a program.

BMC Helix’s program dashboard presents key metrics and progress indicators at both 
program and project levels. You can drill down into specific areas, assess risks, and 
make data-driven decisions to keep your programs on track.

The resource forecasting capabilities help you plan ahead by providing insights into 
future resource needs based on historical data and planned initiatives. This predictive 
approach ensures your organization maintains optimal resource levels while avoiding 
costly overallocation or resource shortages.
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BMC Helix transforms operational excellence through cutting-edge technology 
integration. 

Key Technology Enablers:

• Analytics: Real-time insights help you make data-backed decisions about resource 
allocation, project timelines, and budget management

• Cloud-Native Architecture: Scalable infrastructure adapts to your organization’s 
growing needs while maintaining performance

• Smart Automation: Routine tasks and approval workflows run automatically, reducing 
manual intervention and human error

You’ll experience reduced operational costs through resource scheduling and improved 
project delivery timelines.

Business Process Optimization Features:

• Predictive analytics for risk assessment and mitigation
• Dynamic workflow adjustments based on real-time performance metrics
• Status reporting and stakeholder communications

BMC Helix Portfolio Management extend to identifying process inefficiencies and 
suggesting improvements.

The platform’s modern interface supports customizable dashboards, allowing teams 
to monitor KPIs and track operational metrics in real-time. This visibility enables quick 
responses to changing business conditions and helps maintain optimal performance 
levels across your portfolio.

These technological advancements create a foundation for continuous improvement in 
your operational processes, driving efficiency gains and supporting sustainable growth

Enhancing Operational Excellence through 
Technology Adoption



Supporting Flexible Project Methodologies with BMC 
Helix

BMC Helix adapts to your preferred project management approach, whether you’re 
committed to Agile practices or traditional Waterfall methodologies. This flexibility 
allows teams to work in their most effective way while maintaining consistency across 
the organization.

Agile Project Support

• Built-in Scrum and Kanban boards for sprint planning
• User story mapping and backlog management
• Real-time velocity tracking
• Sprint burndown charts

Waterfall Project Features

• Gantt chart visualization
• Critical path analysis
• Milestone tracking
• Resource allocation planning
• Detailed project phase documentation

BMC Helix’s hybrid capabilities let you mix methodologies within your portfolio. You 
can run an Agile software development project alongside a Waterfall infrastructure 
upgrade, tracking both through a unified dashboard.

The platform’s methodology-agnostic approach brings several advantages:

• Standardized Reporting: Generate consistent reports regardless of project 
methodology

• Resource Optimization: Allocate team members across different project types
• Risk Management: Track and mitigate risks using methodology-specific tools
• Stakeholder Communication: Present project status in formats familiar to different 

audiences

BMC Helix’s flexible framework supports methodology transitions. Teams can gradually 
shift from Waterfall to Agile practices while maintaining project governance and 
delivery standards. This adaptability ensures your organization can evolve its project 
management practices without disrupting ongoing work.
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BMC Helix’s hybrid capabilities let you mix methodologies within your portfolio. You 
can run an Agile software development project alongside a Waterfall infrastructure 
upgrade, tracking both through a unified dashboard.

The platform’s methodology-agnostic approach brings several advantages:

• Standardized Reporting: Generate consistent reports regardless of project 
methodology

• Resource Optimization: Allocate team members across different project types
• Risk Management: Track and mitigate risks using methodology-specific tools
• Stakeholder Communication: Present project status in formats familiar to different 

audiences

BMC Helix’s flexible framework supports methodology transitions. Teams can gradually 
shift from Waterfall to Agile practices while maintaining project governance and 
delivery standards. This adaptability ensures your organization can evolve its project 
management practices without disrupting ongoing work.

BMC Helix’s integration capabilities transform your project execution workflows by 
bridging the gap between development and operations teams. The platform connects 
seamlessly with popular DevOps tools, creating a unified ecosystem for your project 
management needs.

Key Integration Benefits:

Real-time Data Synchronization

• Automated updates across connected systems
• Instant visibility into project status changes
• Reduced manual data entry and potential errors

Enhanced Collaboration Features

• Direct communication channels between teams
• Shared dashboards and reporting tools
• Centralized documentation management

BMC Helix via Helix IPaaS integrates with essential DevOps tools like Jenkins, GitHub, and 
Azure DevOps, enabling your teams to:

• Track code changes and deployments
• Monitor build statuses
• Manage release cycles
• Coordinate testing activities
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Seamless Integration Capabilities for Enhanced 
Project Execution Workflows



The platform’s API-first approach allows you to create custom integrations tailored to 
your organization’s specific needs. You can connect BMC Helix with:

• Issue tracking systems
• Version control platforms
• Continuous integration tools
• Deployment automation solutions

These integrations streamline your development pipeline by automating routine tasks 
and maintaining consistent workflows across teams. Your development and operations 
teams can work within their preferred tools while BMC Helix maintains project visibility 
and coordination at the portfolio level.

The IPaaS platform’s integration capabilities extend beyond basic connectivity - 
they enable intelligent workflow automation. You can create custom triggers, set 
up automated notifications, and establish approval workflows that align with your 
organization’s processes.
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BMC Helix transforms portfolio management through powerful automation capabilities 
that streamline decision-making processes and optimize workflow efficiency. The 
platform’s automated features eliminate manual interventions, reduce bottlenecks, and 
accelerate project delivery timelines.

Key Automation Benefits:

• Intelligent Approval Workflows 
• Auto-routing of demand requests based on predefined criteria
• Real-time status tracking and updates

Streamlined Demand Management

• Automated prioritization of requests based on business value
• Dynamic resource allocation
• Impact analysis reports
• Capacity planning suggestions

A leading financial services company implemented BMC Helix’s automated workflows, 
reducing their demand request processing time by 65%. Their approval cycles dropped 
from 2 weeks to just 3 days, enabling faster project initiation and improved resource 
utilization.

 The platform’s insights enhance decision-making by:

• Analyzing historical data
• Predicting resource requirements
• Identifying potential risks
• Optimal project timelines

BMC Helix portfolio management is a modern portfolio management environment, 
where routine tasks are handled automatically, allowing teams to focus on strategic 
initiatives and value-adding activities.
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“BMC Helix’s portfolio management process are key for us. 
We’ve seen a 40% reduction in administrative tasks and a 30% 
improvement in resource allocation efficiency.”

Global IT Director, Fortune 500 Manufacturing Company

Leveraging Automation Features for Efficiency Gains 
in Portfolio Management Processes

Real-World Success Story
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BMC Helix Portfolio Management is a game-changing solution for organizations ready 
to transform their project management approach. The platform’s comprehensive 
features empower you to:

• Drive strategic alignment across all projects
• Make data-driven decisions with real-time insights
• Accelerate project delivery through automated workflows
• Adapt to changing business needs with flexible methodologies

Organizations that embrace BMC Helix position themselves at the forefront of portfolio 
management excellence. The platform’s robust capabilities help you navigate complex 
project landscapes while maintaining focus on strategic objectives.

The path to portfolio management success starts here:

• Schedule a personalized demo to see BMC Helix Portfolio Management in action
• Access free resources and best practice guides
• Connect with BMC experts to discuss your specific needs
• Join the BMC community to share experiences and insights

Your organization deserves a portfolio management solution that drives growth, 
innovation, and success. BMC Helix delivers these outcomes through its powerful 
combination of automation, integration, and strategic alignment capabilities.

Conclusion: Embracing the Future of Portfolio 
Management with BMC Helix
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What is BMC Helix Portfolio Management and how does it approach Portfolio 
Management?

BMC Helix is a modern SaaS and On-Premise solution designed to enhance Portfolio 
Management by aligning projects with business objectives. It provides organizations 
with tools to master portfolio management, ensuring strategic alignment and 
organizational success.

Why is effective Portfolio Management essential for organizations?

Effective Portfolio Management is critical for aligning projects with business objectives 
and improving decision-making processes. In today’s competitive landscape, it enables 
organizations to thrive by optimizing resource allocation and enhancing overall project 
outcomes.

What key features does BMC Helix offer for Portfolio Management?

BMC Helix offers comprehensive features including Idea Management to drive 
innovation, Demand Management for stakeholder involvement, and Project 
Management capabilities that support Agile methodologies like Scrum and Kanban 
plus a powerful Resource and Financial Management module.

How does BMC Helix facilitate Resource and Program Management?

BMC Helix provides functionalities for efficient Resource Management, allowing 
organizations to handle resource requests effectively. It also supports Program 
Management by enabling the management of related projects under a single 
framework for strategic alignment.

Can BMC Helix support different project methodologies?

Yes, BMC Helix accommodates various project methodologies, including Agile and 
Waterfall. This flexibility allows teams to choose the best approach for their projects, 
enhancing execution and management efficiency.

How does BMC Helix leverage automation in Portfolio Management processes?

BMC Helix incorporates automation features that streamline demand management 
workflows and enhance decision-making efficiency. Organizations have reported 
significant benefits from these automated processes, which improve overall portfolio 
management practices.

Frequently Asked Questions



Take the next step in your digital 
transformation journey - contact Fusion 

GBS today and discover how BMC Helix can 
revolutionize your portfolio management 

practices.


